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What are the main causes of late payment of How do you rate the consequences of late payments
your own customers? for your company with regards to:

Intrum: Mg téooepic pveg kKoOLoTéEPNON 0L TANPOUES TOV _EAMIVIKOV ETLYEIPNGEMV_OTO TO
Annocio

YORQOVO PE TO SVUTEPAoHATA TG £pEvvag TG INtrum, Ta vynia ypén Kot o1 KABVOTEPGELG TANPOUOV, ELOIKE
a0 T0 ANPUOGLO0, GLVIGTOVV «ONALE» Y10 TIG EAMVIKEG EMLYELPNGELS, NE TO PEYHAVTEPO TOGOGTO Vo, OE@POVVY 6TL M
TOVTEPY] O10dIKAGia EEOPANGIG TOV YPEAV atd TOVS 0periTES B TOVG £01ve TN SLVATOTNTO VA TTPOGAGPovY
TEPLEGOTEPOVS EPYALONEVOVG.

Ewwkétepa, 1o eAANVIKO KPATOS OMOOEIKVOETOL O HEYALOS OQEAETNG, KUOMS Ol EAMVIKEG EMUYELPNOELS
TEPUEVOUY GYE00V TEOOEPLS PNVES PEYPL Vo TANP®OOVY amrd To ANpocio, 6TMS TPOKVLATEL GO TN QETIVY],
guponaiky épevva mAnpopov(European Payment Report) g couvndwkig eroipeiog owyeipiong pn-
eEumnperodpevov anmtioemv Intrum.

ZOHQMVe. NE TO OTOVYELD TNG GVYKEKPINEVNG épevvag o€ 25 yopes ™ Evpdnng, ov eAinvikéc emyeipfoels
nepuévouy Katd péco 6po 115 nuépeg pétog péyprs 6Tov TANP®OBOLY amd T0 ELANVIKO ANuocio, Evavtt 42 nuepOV
oV givan 0 gVPOTAiKOg pécog opog!!! Xe ovykpion pe to 2018, o1 cuvONKeg £xovv emodevmOsel kKatd 42 nuépec,
KaO®O¢ TEPVGL 0 €G0S 6pog avapovis Yo TANPORES 06 TOV NP6t Topéa Ntav 73 nuépes, eve Yo 1o 2017 to
avtiotolyo odstnua frav 103 nuépeg ko Yo 1o 2016 rav ote idwe exineda pe to 2019(115 nuépec).

To Ofmpo TOv AAnpOPUAOV aroterel éva amd To PacikOTEPE TPOPINUATA YO TIS EAMIVIKEG EMLYEIPICELS TTOV
ovupeteiyav oty £pguva g Intrum, dniovovtag 6TL £dv TANPAOVOVTAY YPNYOPOTEPL KON YOPIG KAOVGTEPNOELS
amd TOovg 0PEIAéTEG, TOTE Oa eiyov peyardtepo meplOdplo vo mpocsiafouv mepiscdTepovs epyalopévovg, o
amoyn mov cvppepilovral TEPLocOTEPES 0o TO £va-TPiTo(38%) TOV ELMNVIKAOV EMYEPNGE®Y, EvavTt 21% mov
givar 0 pécog 6pog otnv Evponn. Xy gpatnon ywo to mowog givor 0 Pacikdg Loyog Yo T KaBvotepnosig
Tpopady, 10 71% tov smyepnocmwv oty EALGO0 emKoAEcONKE TIC YPNUATOOIKOVOMIKES OVGKOAIES TOV
OQELLETOV, TOGOGTO CNUAVTIKA peyarldTEPO OO TOV AVTIGTOL0 EVPOTATKO péco 6po(54%).

H épevva g Intrum deiyver emiong 0TL N GVVTPUTTIKI] TAELOVOTNTO TOV EAANVIK®V emryeiprioemv (87 %)motevel
0Tl N YOpa TOoVg PpiokeTan MO o€ Veeon. To mocootéd ™ EALGO0G sivor To vynAdTtEPO PETUEL OA®V TOV
EVPOTUTKAV YOPOV TOV GUUUETEIYOV GTNV EPEVVE KUl EVIVTMOOLOKG HEYOAVTEPO TOV EVPMOAUIKOD NEGOV
o6pov(18%).

MeTod TOV EAMVIKAOV EAYEIPNGE®V TOV TIGTEVLOVV OTL M0, VQESN 0moTeLEl Gpueco kivouvo, 1 peimon Tov
KO6T0V(67%) KOl KAATEPOS GYESLAGNOS Y10, TNV EEUSPAIMGT TANPORAY 070 Tovg TEATES(S1%) amoteloVY TO
pétpa mov 0o exéreyav MOTE va TPOETORAGOOVY Y10, ia GVGKOAN 01KOVOUIKT] GLYKLPId.

Téhog, 10 45% TOV EMMNVIKQOV emyyeipiioemv PAETOVY améivTn OTPOPN NOKPLE 0O To PETPNTA péca GTNV
emopevn mevroeTia, VO 0 avTicTolyog pécog 6pog otnv Evponn givar poig 23%. Ané tnv GAly, To 62% moTevEL
O0TL 1] 6TPOPN] TPOG TIS YNPLUKES TANPOUES GUVETAYETUL KOL VYNAOTEPO KOGTOS CUVALAAYDV.
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Komowiyv : Néa mapartacn yio 10 KafeoTdc €yyvnone Tmv EAMVIKOV Tponel®v

Ex véov mapdartaocn éwg 30 Nogufpiov 2019 yio 10 KaOe6TOS €yyvnong TV eAnvikov Tpoanel®dv, evékpive N1 Evporaiki
Emtpomi), féosl Tov Kavovov ntepi KpaTikav evicyvcev s EE.

YOpeova pg TNy avokoivoon e Emrponng, n katdotaon pevotétTnToS TOV EAMVIKAV TPOTEL@V PEATIOVETUL 6TAOLOKA,
0ALG EE0K0L0VO0VY VO VTTAPYOVY TPOKANGELS.

Y10 mhaiclo ovTo, N Emtpom) owrmictwoe 0TL ] TOPATAON TOV KOOEGTMOTOS EYYUNGG EIVOL COPUPOVI] ILE TOVG KAVOVES TNG
EE 1w Tig KpaTikég EVIoYU6EIS KOl TAPATERTEL 6TV OvVOKOiveon Yia To Tpamelikd £1og 2013, otV omoia avapépeTar 6TL
70 pétpo mov Oa mapatTalei ek véov givar 6ToX00eTNNEVO, AVAAOYIKG KOl Y10 TEPLOPLGUEVO YPOVIKO S1doTNHO Kol TEDi0
gpappoyng.

H Emtpom) avavedvel Ty ev LOY® and@acn kKaOe & pives, pe npatn £ykpron 1o Noéuppro tov 2008.

H mponyodpevn andépaocn mapatacng MjeOnke to Aeképppro Tov 2018.

To &v Loy kKaBeGTAG givar S1a0éopo Yo Tig TPpameleg mov dev YoV KEQUAMOKS EAreupa.

IInyn: AIIE-MIIE

Tpora 200 exkat. o) AEH 06 To @rdcko PAE - YIIEN ywo to YKQ

AEKAOKT® NUEPES OTOPEVOVY PEYPIS 0TOV 0AOKANP®OEL TO TpAdTO e£apnvo T xpions Tov 2019 ko n AEH keieiton va
OLUYEIPLOTEL GTOV 160L0YIONRO TOV B0 KhEioEL TNV TPUA OV £)El TPOKVLYEL, VWovg 200 ekaT. VP@, amd TN pn Katafoi
10V 1pencev YKQ 1ov ntapeldévrov etav. Onng avaeéper o X. PLovddmoviog oto capital.gr, yia To 1066 avtd €iyov
000¢i S peformoers, aképn kKo dNpocing, ard TV kvPépvnon 6t 0o kKatafinBovv prv 1o Téhog Iovviov Kol OVOLHGTIKG
giyav tpovmoroyrotei and ™ AEH.

QoT660 0PEVOS PEV N AOIKUI0AOYN TN KaBvoTEéPNON - KOAVGLEPYio 00 TAEVPAS KUBEPYNONG, GPETEPOV OE N ETLAOYN TNG
PuOpotinig Apyng vo. KaTa@OyEl 6€ VOUIKIGHOVS avTi va avaldpel Tig ev00veg TG, dnuiovpyovy adtééodo yio tn AEH.
Mpéxkerrar yio 10 0épa mov €xel mpokdyel Yo Ty amolnpuioon mov dowekdkei  AEH ywo 1ig maiég ypedosig YKQ g
neprooov 2007 - 2011. Eved n PAE éyar dwtkmdosrl avemionpa to aitnpa g AEH, evrovtoig dev e mpoywpnicsl otnv
£K6001 emionuNg aTOQUGT, TOL 00 ETETPETE VO TPOY WP GEL 1] KATAPOIY] TOV EMIpA) OV TOGOV.

Avtifeta {jtnoe ané To YIIEN vo kata@écsr vopoBetiki) poOuion, mapd 1o yeyovog 6tL  AEH &xe1 ota épro g vopkég
YVOUROOOTIGES OV TEKUNPLAOVOLY OTL TO Ofpa pmopei vo oievBetn0ei dpeca pe amé@aocn tov PvOmot). Me dgdopévo
paleta 6TL N o] £KAEIGE, OVGLUGTIKA O HOVAIIKOS TPOTOG v pun dnpiovpyn0¢ei peilov mpopinpa oty AEH givon n Adon
va 600l péow PAE.

Minpogopics avaeépovy pdaitota 6T £xovv yiver ov amapaitnteg ovvevvonosels kot 6Tt to YIIOIK givan étowpo vo
TPOYOPNGEL OTNV KATOLOM] TOV YpNUATOV TTOV givan droBécipa.

To 0épa yapaxtnpilerar amd nnyéc Tng AEH ©¢ onpavtiké Ko amwoterel (opaKTNPLOTIKO Tapddetypa Tov apofinpndtov
mov Kinpodotei n amepyopevy kufépvnon XYPIZA otnv kuBépvnon mov 8o wpokdyel omwd Tig kdrmes TG 7ng loviriov.
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Avénon enevovoemv Brémovy To endpeva ypovia oty EALGSG oTteléyn moAvEBVIKQOV

Tnyv épevva pe 0épo «EALGS0, ELKVGTIKOG ETEVOVTIKOS TPOOPLONOS;» dEENYaYE YIO dEVTEPT cuvedpevy ypovid,  Metron
Analysis og cvvepyasia pe v Public Affairs & Networks etnv omoia avramokpidnkav, Sroetordvovtag Tig amdWelg TOVG,
35 d1ev0vvovTeS VUPPOVIOL KOL GTEAEYN GNULAVTIIKAV TOAVEOVIKAOV ETAULPELOV TOV OPUCTIPLOTOLOVVTUL GTT] YD PO LAS.

To copmepaopaTa TNG £PEVVAG TAPOVGLAGTIIKAY 6TO dEVTEPO iNVest.gr pépovp mov Tpayporomo|Onke oty Adva.
ZOpQva. PE T PELETY, OTOC TPOKVTTTEL OO TIS ATOUVTIGELS TOV d6ONKAY, OAX JEYVOUY TMOG 1] AVENTIKNY TAOY GTIG GUECES
Eéveg emevovoelg TNV TeELEVTAIN TPIETIO oVp@Va pe otoyeia Tng Tparelog g EALGS0G, O ovve loOel Ta exdpeva ypovia.
Tdon €0royn drlmote, Epdoov N owkovopio Pynke amd po pokpd VQeoN Kol propel vo, aTeviCel To péAlov pe peyordtepn
a161000&ia, 6TOg avaeépel N £pEvva.

Onwg Ko TEPVOL, OKTA 6TOVG dEKa d1evdivovteg cupfovrovg (CEOS) (83%) dnidvovv 6Ti givan oAb 1 apkeTd MOavo va
TPOYOPGEL 1| ETULPELX TOV O TEPULTEP® EMEVOVOELS 6T YOpa pog. Eivor pdrista yapaktnpiotiké 6ti 6601 dnidvouvv
«oGiyovpow YU avTd, avEavovtal cuYKPLTIKG pe TéPVat, amd 10 53% oto 60%.

Eniong, tave ané oktd otovg 6éka (86%) dnidvouvy aictédoEot yia TV avamtodn TG EAANVIKIG OLKOVONIG TNV EmMOpEVN
TEVTUETIO.

Emaiéov, v dmwoyn 611 «n ewkéva ™ EALGdag 0o Pertionfel g emevouTIKOG TPOOPIGROS TA UPECWOS EMONEVO. YPOVIO
V06T PILoVY TAVE 06 ENTA 6TOVG 0éKA dLEVOVVOVTEG supfoviove.

Ov CEO’s 10V £Taupel®dv OV GUUUETEI(OV GTNV £PEVVA, EKTPOCOTOVV ETULPEIES OL OTOIES £XOVV £VIOVI] EMEVOLTIKN
opaoTNPOTNTO 0T YOPO NOG, dPoV 9 6Tig 10 amd avtég £xovv £revovoel 610 TaPELOOV 6TV EALGON Kol TAVO 07t Tig
P6Eg 6E01AL0VY VO, ETEVOVGOUVY HEGH GTOV ETONEVO YPOVO.

BeltioveTon n £1KOVA TG YD PGS, TOLOL TOUEIS TPOGELKVOVY TO EVOLAPEPOV

TUYKPLTIKG PE TEPVOL, N EIKOVA TGS YDPUS OOG ETEVOVTIKOV TPOOPLoHOY £xEl PEATIOOEL TOG60 6TO NaTIO TOV 1610V 660 KO
oTig pnTPIkéS Tovg etaupeies. H Beltiooon avti) opeiletor kategoynv oty avtiknyn £600v a6 TNV 01KOVOMIKY] Kpiot).
Koatd ™ 7yvopn tov o1ev0uvoviov copfodlomv, TO TEVOUTIKO EVOL0QEPOV EMIKEVIPAVETOL GE GCUYKEKPLREVOULG
EnEVOVTIKOVG TONEIG TOV BE@POVVTUL WOWHITEPU EAKVOTIKOL, OTMS 0 TOVPIGHOS, 1| £06TING), 1| EKTAIOEVGT, O TPOTOYEVIG
TOPEAG, 1| EVEPYELU, OL VI PEGIES VYELNGS, 01 HETO.POPES KOL T OKIVITA, KOL OEVTEPEVOVTMS GEIPA GAAOV dPUGTNPLOTHTOV.
Ta wpofiipata Tov empévouvy

QoT1660 TOPA TO OETIKO YEYOVOS TG €E000V UG TNV OLKOVOUIKI] KPioT M0 GEWPE 00 EVOOYEVEIS TOPAYOVTES TAPUUEVOVY
OKOUN EUTOOL0 GTNV TPOGELKVGT] EMEVOVGEMY.

O1 onpavtikétepOL amd avtovg ivan ot €€ng:

* To dwowknTIKé TEPIPaILOV

* To goporoyikd Traiclo

* H evtimoon vmopéng d1ag0opdc

* H tayvmta amrovoung s1katocuvig

* H epropropévn épeuva Ko 1] KOvoTopio,

Moévov o Tapdyovtag Tov VITAPYOVTOS AVOPAOTIVOL dVVANIKOD AELOAOYEITUL G IKAVOTOMTIKO EMITEDO OO TV TAELOVOTNTA
TOV GTELEYADV.

«ZNUELOVOVNE, TEAOG, 0TI KAOMDG o1 d1evBvvovtes cvpPovrol £xovv otabepd OeTikoTEpN OavTilnyn yw v EALGSa og
ETEVOVTIKO TTPOOPIGNO GE GYECT] UE TNV EVIVAMOCT OV LVITAPYEL OTIS £OPES TOV EMYEPNCE®V TOVS, KUTA OAMOGIH TOVG,
RToPOoVV v, AELTOVPYI|GOVY KOl MG TPESPEVTES) TG (OPUS NOG 6TO EEMTEPLKD.»

» Xg nuo Topaypévn €moyi Kol wEpoyn, 1 EALGda koieitol vo avorafel Kol oA TPpOTAY®OVICTIKO poLo PerTiOOVOVTUG TIg
EMOOGELS TNG 6€ 6A0VG TOVG TOpEIS TOV ETANEe N TOAVTAELPY] -GYEOOV DEKOETN G- Kpion).

» To gvoro@épov koL | OeTiK 0140gon amé TOv O1EOVI] EMEVOVTIKG TTEPTYVPO QPUIVETAL TMG OYL POVO VEapyel aAld Kol
EVIGYVETOL, TAPE TO YEYOVOG OTL DPa. PPICKETOL GE EKLOYIKI] YPOVLE» AVAQPEPETUL GTNV EPEVVO.
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ADEPIKOVIKESC ETUIPEIES APTVOVY TTIOM TIC EVPOTATKES
"Epevva v 1ig 1000 emyeipioeic pe to peyordtepo tiipo otov kéopo. Apepikavikoi opiior givar TpOTAOINTES
oT0 KEPON KOl 0TOV KUKAO €PYacLAV, 0owTikES eraipeieg ovpfadifovv. H Evponn axkorovOsei, n I'eppavia
ovpayoc.
H yorido avapeoa otic peydires emyeipnosis GAhov yOpaOV Tov €ivar E10NYREVES 6T YPNULATICTIPLY KOl TIS
veppovikég &xer peyoroocer 10 2018 oe oyxéon pe 10 2017. Tdpeove pe épevve TG £TOIPEiOS TOPOYNS
gmyEpnpoTik®v copfovriav EY (Ernst & Young) amé tig 1000 maykoopimg peyolvTepes EMYEIPNGELS 6E 0,TL
0Qopd TV KOKAO EpYacLAV pévo ot 44 givan yeppavikéc. O 299 sivan apepikavikés, or 146 yiamwvélikes, o 79
Kwvellkég, o1 45 Bpetavikéc Kol dAheg TOGES YOLMKEG.
HpwtadiTpro 6g 6,71 a@opd Ta kKEPON (0T0d0YES TPV 0T TO EVOLAQEPOV Kl TO POpo - EBIT) givan pe 60 org
gup® M apepkaviki] Apple, axolovOsi pe 45 d1g 1 votiokopeaTiky Samsung, tnv Tpitn 0éon katéysr pe 30 dign
apepkovikl) Microsoft ko tétaptn sivor n oAlavdukn storpeio merpelaiov Royal Dutch Shell pe 27 d1g svpd
KEpOon.
H mo emroympévn yeppovikn smyeipnon Volkswagen Bpioketor pe 14 1g svpd poig oty 251 0éon. H épeuva
dgv ovpmepriappaver Tpaneles Kol A6PUIOTIKES ETAIPELECS.
Xapniog pvOpog avantvéng otn I'eppovia
I pofinpotikdg yio TIC YEPUOVIKES EMYEIPNGELS Eivarl 0 YouNAOg prONOS aVENGNG TOV KUKAOV £PYOOLOV TOVG.
Evo o apepikavikég etarpeieg Tov £govv avénoet to 2018 o€ oyfon pe to 2017 katd 10,5%, o1 acrotikéc Katd
10,15%, o1 yarhkég kKatd 6,8%, o 1rtaiikéc katd 5,8%, evad ou yeppoavikéc mepropiotnkav péig oto 1,2%.
Baowkol mapayovtes yio TNV €mMTOYi0 TOV OUEPIKAVIKOV EMVYEPNCEMV €ival GOPLOOVE PE TNV avdivon 1
avnon e Omong oty gyyopro ayopd tov HITA ko 1 avantuEn mov onuet@dnke oTig eToipeieg vyniig
TeYVoLOYiag.
Ot yeppovikEG emEPNOELS TAGHOVY 06 TOVS YOUNA0VS PpuONOVS avamTTUENG TS EVPWOTUIKNG OLKOVONinG Kol
™V gumopikn} d1éveln avapeoso otig HITA ko v Kiva. ‘Ezterta 1 yeppoviki oltkovopio ogv £xel KOTAQEPEL VO
avadeiel ovte o emysipnon spapidn g Apple 1 g Microsoft, etapeldv dnlodi] OV GNUELDOVOVTOL OL
REYOAVTEPES AVENGELS AVIPOPLKE PE TOV KUKAO EPYAGLAOV KL T KEPOT).
Mavaywwtng Kovrapdavng, Bepoiivo
Deutsche Welle
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Ztoxo¢ ravta yia to N petd tnv e§alpeTikn mopeia twv teAsutaiwv fdopnadwv, n Sidonaocn
TWV QVTLOTACEWV ota enineda twv 840 — 850 povadwv. ENMOEVOG 0TOXOG HETA OO Lol
Tétola dlaomaon oL avilotdoel otig 890 — 900 povadeg...

Relative Strength Index (71.3664)

N W M)

GD_GENIKOS DEIKTHS (845.210, 850.090, 838.170, 845.950, +3.19000)
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